Position title:
Applications Scientist

UK Head Office, (60-80%)
Home (20-40%)

Location: Flexibility to travel required
Department: Marketing

Reports to: Paul Orange (CMO)

Direct reports None

H.E.L Contact: Paul Orange

9-10 Capital Business Park, Manor Way,
Borehamwood, Herts WD6 1GW,

United Kingdom

Tel: +44(0)20 8736 0640

Fax: +44(0)20 8736 0641



Responsibilities of the role

Role Objectives

The primary focus of this role is to deliver applications marketing content to
support lead generation for HEL group. Primarily used for marketing purposes,
the applications content will be prepared according to known customer &
market needs.

Key Responsibilities

« Preparing and presenting material for marketing, in lines with H.E.L’s editorial
and brand guidelines

« Supporting the sales team with product training

« Engaging with early customers to provide applications advice

« Supporting the development & product management teams with insights on
applications on new products

« ldentifying patterns in customer needs and pro-actively producing material
that supports customers

« Liaise with KOL and Application Leader in understanding customer trends and
needs, and discuss impactful improvements to the H.E.L portfolio.

« Lead the content-driven elements of sales and marketing at H.E.L group

« Articulating the connection between customer’s requirements and how H.E.L
Group products & services can support them

« Maintain a list of scientific publications that describe the use of H.E.L Group
products and contribute to the production of new publications
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Candidate requirements

Minimum Education and Experience

A BSc. In Chemistry, Biological Sciences or Biochemistry - MSc. or Ph.D.
qualification would be preferred

Fluent in English with experience in technical communication (writing,
presenting)

Amazing communications skills

Familiarity with writing for scientific publications

Experience of working in a relevant laboratory environment (safety,
process development, process scale-up, bioprocess, chemical synthesis)
would be an asset

Strong technical background - able to understand and articulate the
problems that our customers are trying to solve within the context of the
customer’s current and future requirements

Strong customer-facing skills in the creation and delivery of
presentations of data and marketing materials and in obtaining customer
feedback

Willing and able to travel both domestically and internationally at short
notice

Competent in the use of Microsoft Office (Word, Excel, PowerPoint, and
Outlook) email and use of the Internet

Fluency in written & spoken English

Preferable Skills and Attributes

Experience with social selling platforms would be an advantage
Experience in SEO keyword research would be an advantage

Ability to be flexible in work schedule and accommodate unexpected work
changes.

Ability to work effectively both interdepartmentally and internationally
Knowledge of other languages would be helpful

Demonstrated bias for action and decision making in a fast-paced,
ambiguous environment

Goal-oriented with a good track record of achieving targets on time
Resourceful, proactive, meticulous attention to detail. Ability to be
creative under pressure with tight deadlines.

A keen interest in new science.

A strong sense of ethics

Open to give and receive open, honest feedback back in a timely manner
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Training provided
e SEO & keyword research
e Writing content for, and publishing in the H.E.L online systems, using
HubSpot and web CMS (Wordpress)
e H.E.L business systems and marketing tech stack
e Training on H.E.L product range
e H.E.L branding & editorial style
e Health & Safety Training, as required
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Physical demands of the role

General check all that apply

Amount of Time

Criteria None |Under 1/3 {1/3-2/3 |Over 2/3
Stand X

Walk X

Sit X

Use hands to finger, X
handle or feel

Reach with hands and arms X

Climb or balance X

Stoop, kneel, crouch or X

crawl

Talk or hear X

Taste or smell X

Weight lifting or force exertion check all that apply

Amount of Time

Weight None |Under 1/3 | 1/3 - 2/13 | Over 2/3
Up to 10 pounds (4.5 kg) X

Up to 25 pounds (11.5 kg) X

Up to 50 pounds (23 kg) X

Up to 100 pounds (45 kg) X

Over 100 pounds (45 kg) X
Specific Vision Requirements check all that apply

Ability Required?
Close vision (Clear vision at 20 inches/ 50 centimetres) Y
Distance vision (Clear vision at 20 feet/ 6 metres or more)

Colour vision (ability to identify and distinguish colours) Y
Peripheral vision (observing an area above, below, left or right

while eyes are fixed on a given point)

Depth perception (three-dimensional vision, ability to judge

distances and spatial relationships)

Ability to focus (ability to adjust eyes to bring and object into Y

sharp focus)

www.helgroup.com

11 December 2020

Page Number 4



